
LEADING AVIATION 
INSURANCE COMPANY 

IN SOUTH AFRICA

The content of this brochure is for information 
purposes only and is not intended to give the 

same amount of detail as your policy wording.
www.santam.co.za

Santam is an authorised financial services 
provider (FSP 3416), a licensed non-life 

insurer and controlling company for its group 
companies.

Terms and conditions apply.

CONTACT US
Take advantage of our depth of expertise by contacting 
us. See how we can take care of all your aviation needs 

in a fast, hassle-free manner.

CLEME BROWN 
Manager

Email: cleme.brown@santam.co.za
Tel: 011 912 8068 or 083 399 7802

SHIRLENE FRYLINCK
Claims

Email: shirlene.frylinck@santam.co.za 
Tel: 083 571 5566

MARY MEYERS-HENDRICKS
Underwriting

Email: mary.meyershendricks@santam.co.za  
Tel: 073 214 0905
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WE’VE LOGGED MORE THAN  
350 400 FLIGHT HOURS
With more than four decades of experience, Santam has 
established itself as South Africa’s leading aviation insurer. 
Our expertise and commitment ensure that you can always 
count on us when you need us most, because much like South 
Africa’s best pilots, we have earned our stripes through years 
of experience. We make sure that every aspect of your risk 
is adequately covered. This means you get peace of mind 
knowing your aircraft is financially covered should something 
go wrong.

WHY INSURE WITH SANTAM AVIATION?
•	 We are the market leader. Our extensive knowledge 

in aviation insurance means you get high-quality, 
comprehensive cover for almost any type of aircraft. 
Our commitment to exceptional service gives you value-
added customer support when you need it most.

•	 We are knowledgeable, and with over four decades in 
the industry, we fully understand your risk profile and 
insurance needs.

•	 We have streamlined our administrative and claims 
processes so you get paid out as quickly as possible.

•	 We are financially stable. We are backed by Santam’s 
reputation and solvency.

WE INSURE A WIDE RANGE OF PRIVATE AND 
COMMERCIAL AIRCRAFT, INCLUDING:
•	 Corporate aircraft

•	 Experimental aircraft

•	 Agricultural aircraft

•	 Gliders

•	 Rotorwing aircraft

•	 Microlights

•	 Non-type certified aircraft

•	 Drones (private and commercial)

•	 Charter operators, private owners and recreational flying

OUR RANGE OF INSURANCE SOLUTIONS 
INCLUDE:
•	 Aircraft hull all risks (comprehensive or ground risk only 

cover) limit of indemnity US$1 875 000
•	 Aircraft hull war risk limit of indemnity US$1 875 000
•	 Third-party legal liability cover and/or third-party, and 

passenger legal liability (combined single limit) up to 
US$10 000 000

OPTIONAL COVER:
•	 Excess insurance (pilots, students/private/professional 

pilots and owners)

•	 Aircraft owners and operators liability

INSURANCE FOR COMMERCIAL AND PRIVATE 
DRONES
Remotely piloted aircraft systems (RPAs) or drones are 
finding increasing applications across all sectors of the global 
economy, and the development of drone technology has 
resulted in a multi-billion dollar global industry. Drones are 
used extensively in farming, in wildlife management to save 
dwindling animal populations, to maintain power lines, to 
monitor traffic flows and to provide security surveillance of 
assets in remote parts of the country.

In response to this growing popularity, Santam Aviation 
has developed an insurance product that provides the full 
spectrum of cover for drone owners and operators within 
the private and commercial space. Santam is one of the few 
insurers to offer drone insurance cover. 
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